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/\/

23 July 2026

Dear Valued Customers,

To ensure the sustainability of our service quality in our operations, it has become necessary
to implement an adjustment to the freight rates for shipments carried out from all countries
within the Arkas Line service network to the ports and inland delivery locations on the East
Coast of the United States.

Accordingly, effective as of August 23, 2026, a freight rate increase of USD 200 per TEU will
be applied across all equipment types.

Scope details are provided below for your information:
e Origin: All Countries

e Destination: Discharge ports; New York, NY — Norfolk, VA — Savannah, GA
Inland delivery points and ramps within United States

e Increase Amount: USD 200 per TEU (all equipment types)

For further information, please do not hesitate to contact your sales representative.
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